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Idee: paralleles Durchsuchen unterschiedlicher Quellen
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Relevante Quellen
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Server und Services
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Security ( NTFS )
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      3rd Party DB Application

OSES

3rd Party 
Application
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CREATE VIEW GUJEL.V_SERVICECALLS_4_OSES_HTML
(SER_ID, SER_HTML)
AS 
SELECT SER_ID, '<HTML> <H3>'|| to_char(SER_ACTUALSTART,'DD.MM.YYYY HH24:MI')  
 ||'</H3>'
       || '<br><H2>Servicecall '|| to_char(SER_ID)||' - '  || SER_DESCRIPTION  ||'</H2><br>'
       || '<br><b> Betroffener : </b>'                     || R.PER_NAME
       || '<br><b> Anfragender : </b>'                     || C.PER_NAME
       || '<br><b> Bearbeiter  : </b>'                     || W.per_name
       || '<br><b> Löser       : </b>'                     || p.per_name
       || '<br><b> Config Item s: </b>'                     || CIT.CIT_NAME1 
       || '<br><b> Information : </b><br>'                 || replace(SER_TEXT(S.SER_ID, S.SER_OID, 
S.SER_ACTUALSTART),chr(13),'<br>') 
FROM  DESK.ITSM_SERVICECALLS S, 
      DESK.ITSM_PERSONS R, DESK.ITSM_PERSONS C, DESK.ITSM_PERSONS W, DESK.ITSM_PERSONS P,
      DESK.ITSM_SER_CUSTOM_FIELDS CUS ,
      DESK.ITSM_CONFIGURATION_ITEMS CIT
WHERE S.SER_REQUESTOR_PER_OID=R.PER_OID(+)
  AND S.SER_CALLER_PER       =C.PER_OID(+)
  AND S.SER_OID              =CUS.SCF_SER_OID(+)
  AND CUS.SCF_PER1_OID       =P.PER_OID(+)
  AND S.SER_ASS_PER_FROM_OID =W.PER_OID(+)
  AND S.SER_CIT_OID          =CIT.CIT_OID(+)



01.03.07 Seite 8

      3rd Party DB Application
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      3rd Party DB Application
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      3rd Party DB Application
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      Crawler Statistiken
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Q&A

• Next steps

• Questions & Answers

Fazit ?



Vielen Dank


