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Oracle Enterprise Manager 
Maximizing Business Value through Total Cloud Control 

User Experience 

Business Services 

Business Transactions 
WEB 

PORTAL 

PRODUCT 

CATALOG 

ORDER 

ENTRY 

...OTHER 

BUSINESS 

SERVICES 

Customers and Business Users 

Business-Driven 
Application 

Management 

Integrated Cloud 
Stack Management 

Complete Cloud 
Lifecycle Management 

 Business-Driven Application 

Management 

ï Manage IT from business 

perspective 

ï Create application-aware clouds that 

understand and adapt to business 

 Integrated Cloud Stack 

Management 

ï Applications, Middleware, Database, 

Hardware 

ï Engineered Systems (Exadata, 

Exalogic) 

     Complete Cloud Lifecycle 

Management 

ï Create agile IT for dynamic business 

ï Manage all phases of cloud lifecycle 

and all cloud services from a single 

product 

Applications 

Middleware 

Databases 

OS, VM, Servers 

Storage, Networks 

Oracle 
Support 

Cloud  
Services 

Apps, PaaS, 
DBaaS, IaaS.. 
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Challenges with Managing WLS via Scripting 

ÅError prone and time consuming to create and maintain 

scripts 

 

ÅRudimentary, real-time monitoring with no deep 

diagnostics nor guidance to resolution of problems 

 

ÅLacks end-to-end management capabilities and requires 

manual intervention 
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Solution and Benefits 

Oracle Enterprise Manager Cloud Control 

WebLogic Server Management Pack Enterprise Edition 

Challenge with Scripting Feature Set 

Error prone and time consuming to create 

and maintain scripts 

Predefined management from 

intuitive, Web-based console 

Rudimentary, real-time monitoring with no 

deep diagnostics nor guidance to 

resolution of problems 

Comprehensive performance 

monitoring and deep diagnostics 

Lacks end-to-end management capabilities 

and requires manual intervention 

Automated configuration and 

lifecycle management 
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Solution and Benefits 

Oracle Enterprise Manager Cloud Control 

WebLogic Server Management Pack Enterprise Edition 

Increase IT staff productivity via centralized management & out-of-box monitoring 

Improve performance and availability of WLS and Enterprise Java applications 

Improve Quality of Service by minimizing downtime due to configuration change 

Reduce cost through automated deployment procedures to provision software 

Benefits 
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ÅEnhanced user interface 

ÅCentralized management & out-of-

box monitoring 

ÅEvent monitoring 

ÅCentralized incident and problem 

management 

ÅRouting topology viewer 

 

Key Features: Predefined Management from 

Intuitive, Web-based Console  

Challenge with Scripting Features 

Error prone and time consuming to create 

and maintain scripts 
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Enhanced User Interface 

ÅChoose default console home 

page from predefined selection 

ÅNavigate around console via 

menus 

ÅSearch for targets from any 

console page 

ÅPersonalize home pages as well 

as regions on home pages 

ÅSave commonly accessed pages 

via ófavoritesô menu 

Richer and easier to use interface 

Select view that best meets your 

needs from set of pre-defined console 

home page layouts 

Bookmark your favorite console pages 

to provide quick access to frequently 

used pages regardless of browser 

Target search accessible 

from any console page 
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Centralized Mgmt & Out-of-box Monitoring 

ÅManage multiple domains centrally 

ÅMonitoring spans: 

ï Clusters and servers 

ï Applications (servlets, JSPs, EJBs) 

ï Resources (JDBC connection pool, data 

sources) 

ÅPredefined metrics 

ï Performance and availability 

ï Real-time monitoring 

ï Historical monitoring for trending and 

reporting 

Monitor all applications, all domains from one console 

Single page summarizing 

status & potential problems 

across all domains 
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Event Monitoring 

ÅSpecify critical vs. warning thresholds for 

metrics 

ÅVarious notification methods: email/page, 

SNMP trap, OS command 

ÅNotification rules and schedule for when to 

receive alerts 

ÅCorrective Actions: Start/stop WLS, WLST 

scripts 

ÅPredefined & user-defined monitoring 

templates 

 

Be aware of availability & performance problems 24x7 

Drilldown from domain or managed 

server home page to incidents that 

may have resulted from thresholds 

or rules being violated 

Set thresholds and rules 

appropriately to match your 

requirements or use default 

monitoring templates for WLS 
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Centralized Incident and Problem Management 

 
ÅCentralized incident management for  

the Cloud 

ïView, manage, diagnose and 
resolve incidents from one console 

ÅSupport for incident lifecycle 
operations  

ïAssign, acknowledge, prioritize, 
track status, escalate, suppress 

ÅAccelerated resolution with ñMy Oracle 
Supportò integration  

ÅIntegrated with Helpdesk Systems 

ïOut-of-box connectors for Remedy, 
HP Service Center 

 

Displayed incidents can be easily assigned to other 

administrators or converted to Support Workbench 

incidents to generate SRs for support 
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Routing Topology Viewer 

ÅPredefined, graphical topology of 

middle-tier environment 

ÅUnderstand routing details (e.g. Web 

Cache to OHS to WLS to data 

source) 

ÅAssess overall health across domain 

ÅSearch/filter topology 

ÅOverlay performance data 

ÅContext sensitive menus via              

right-mouse click on nodes 

ÅPrint as .PNG file 

Identify potential performance problems impact across tiers 

Customizable routing 

topologies allow targets 

to be hidden and 

additional properties like 

metrics to be displayed 
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ÅCustomizable performance 

summaries 

ÅMetric extensions 

ÅComposite application management 

ÅProblem analysis flow 

ÅJVM Diagnostics 

ÅMiddleware Diagnostics Advisor 

ÅLog viewer 

ÅService Level Management 

ÅMetering and chargeback 

Key Features: Comprehensive Performance 

Monitoring & Diagnostics 

Challenge with Scripting Features 

Rudimentary, real-time monitoring with no 

deep diagnostics nor guidance to resolution 

of problems 
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Insert Information Protection Policy Classification from Slide 8 

Customizable Performance Summaries 

ÅSpecify time range from which to display data 

ÅChoose charts to be displayed 

ÅArrange order of charts 

ÅDisplay data from multiple components in 

single chart 

ÅDisplay prior performance data alongside 

current data 

ÅSave customizations as named chart set 

accessible in future 

ÅSave baseline of current performance data to 

be compared with future data 

Analyze and correlate performance data more efficiently 

Metric palette containing 

performance metrics 

Overlay saved, 

baseline data over 

current data 
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Insert Information Protection Policy Classification from Slide 8 

Metric Extensions 

ÅNext generation user-defined metrics 

ÅWizard guides you through process of creating custom metrics 

ÅJava Management Extensions (JMX) adapter provided to retrieve JMX 

attributes from JMX-enabled servers and return attributes as metric table 

 

Extend default monitoring to meet datacenter needs 
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Composite Application Management 
Increase efficiency and productivity 

ÅProvides single dashboard with 

complete visibility (e.g. incidents, 

performance, compliance) across 

multi-tier composite application 

ÅSupports all major target types with 

specialized regions for JVMs, 

services, SLAs and Coherence 

ÅRegions can be customized and 

personalized to display any relevant 

metric 

ÅRouting topology view displays all 

target relationships 

Quick wizard-driven steps 

for creating and editing 

Composite Applications 

Customize the Composite Application 

dashboard to show any metric or service 

in relation to entire stack from application 

to middleware/JVM to host 
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Problem Analysis Flow 

ÅNavigate from key metric 

alerts into problem analysis 

flow to correlate targets 

ÅReview performance 

summaries for related targets  

ÅReview related metrics 

ÅExpand and analyze different 

timeframes for all correlated 

targets 

Reduce problem resolution time  
Click on metric label to 

access problem analysis 

View performance data 

from related targets 
View related targets to analyze 

and understand their 

relationships via topology 
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JVM Diagnostics 
Accelerate production JVM diagnostics with minimal impact 

ÅAlways on, real-time and historical 

monitoring and diagnostics 

ÅNo application instrumentation or 

server restarts required 

ÅComplete visibility into the JVM 

stack heap and threads 

ÅAnalyze impact bi-directionally JVM 

to DB, DB to JVM 

ÅDeploy on any JVM (i.e. Sun, 

JRockit, IBM) 

 


