
Copyright © 2013, Oracle and/or its affiliates. All rights reserved. Do not redistribute 1 



Using Oracle Enterprise 
Manager 12c for Usage 
Tracking  

Sami El-Mahdi 

LMS Principal Consultant 

Oracle License Management Services 



Copyright © 2013, Oracle and/or its affiliates. All rights reserved. Do not redistribute 3 

DISCLAIMER  

Copyright (C) 2013, Oracle.  All rights reserved.   

 

This presentation is provided for educational purposes only , is not an all-

inclusive representation of Oracle's pricing and licensing policies, and the 

content and Oracle's policies are subject to change without notice. This 

presentation is not warranted to be error-free, nor is it subject to any other 

warranties or conditions, whether expressed orally or implied in law, 

including implied warranties and conditions of merchantability or fitness for 

a particular purpose. We specifically disclaim any liability with respect to 

this presentation. No contractual obligations are formed either directly or 

indirectly by this presentation, it is not a commitment to any specific terms, 

and it may not be incorporated into a contract.  
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Oracle License 
Management Services 
(LMS) 
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Oracle License Management Services (LMS) 
Global LMS Organization 
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OUR LMS MISSION 

ÁHelping organizations proactively maintain compliance with Oracle 

licensing models and their contractual obligations to remove any  

financial, operational or legal risk 

ÁQuickly developing comprehensive insights into your deployed estate 

to reduce inefficiency, duplication and redundancy, and align licensing 

requirements to actual business need 

 

We actively counteract the complexity you face through: 
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Oracle License Management Services (LMS) 
Service Offerings 

 

Detailed and process driven  

documentation of  your Current 

Usage of Oracle Programs in 

relation to your Oracle License 

Grant  to evaluate your license 

position. 

Assessment of asset 

management practices  (incl. a 

Maturity Gap Analysis) and 

provision of key improvement 

roadmaps to enable more 

effective management of 

license entitlements. 

Review 

Services 
Advisory 

Services 

Customer 

Enablement 

Asset 

Management 

Assessments 

ULA 

Assessments 

Advice and education on your current 

License Grant (entitlements) or on a 

specific environment (customer/partner) to 

facilitate understanding of licensing 

requirements when implementing specific 

architectures, new technologies or 

infrastructure.  

 

Validation of current deployment 

and/or assessment of future 

utilization potential of Oracle 

programs associated with ongoing 

Unlimited License Agreements 

(ULAs). 
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Customerós SAM 
Challenges 
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Customerós Challenges 

 

Common License Management Challenges 

 

Understanding License Entitlements & Limitations 

 
 

  

Measuring & Tracking Usage 

 

 

 

  

  

Managing Access to Software 

 

 

 

 

  

  

 

Architecture Complexity 

 

 

 

 

 

  

  

 

  

Varied and Complex License Policies 
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LMS Tools Strategy 
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LMS Tools Strategy 
Reality Check 

Magic 

Button 

What Customers want What LMS can offer 

Product Usage 

Analysis 

Measurement 
Deployment 
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LMS Tools Strategy 
Three Approaches 

Enablement of 
Oracle Technology 

(EM) 

Tools 

Verification 
 of 3rd Party 

Tools 

Develop 
Internal 
Tools 
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LMS Tools Strategy 
3rd Party Tool Vendor Program 

http://www.oracle.com/us/corporate/license-management-services/index.html 
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LMS Tools Strategy 
Providing Choice for Oracle Customers 

ÁProviding tooling options for 

customers based on their needs 

and environment 

ÁHelping customers understand 

product deployment and usage 

(not a complete license 

management solution) 

ÁEducating customers to feed 

usage into their SAM solutions 

 

 

 

Stand-alone scripts 

Oracle  
Measurement  

Tool 

Enterprise 
Manager 
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Enterprise Manager 12c ï  
Possible data   
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Enterprise Manager 12c  
Discovery Functionality (at multiple levels) 

Auto Discovery (hosts/servers - agentless) Level 1 

Discovery of Targets (applications)  
on Managed hosts 

Level 2 

Target Monitoring & Data Collection Level 3 
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Enterprise Manager 12c 

ÁLooks for ports and services (can be customized as needed) where 

Oracle products are installed 

ÁCurrently limited to DB, Weblogic, AS, MySQL, Oracle Hypervisor 

ÁComes back with a list of hosts/servers 

ÁFunctionality similar to LMS internal tool OMT 

ÁAgent-less discovery for Solaris 

 

Level 1: Auto Discovery (servers/hosts) 
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Enterprise Manager 12c  

ÁEM Agent deployed on list of hosts discovered to make it a target 

ÁGathers CPU and Operating System information 

ÁProduct specific discovery plug-in is pushed to the targets  

ÁProcess that discovers products on target can take several hours 

sometimes but there is an option to kick this off manually 

ÁDiscovers DB and WebLogic targets only at this point 

 

Level 2: Discovery of Targets (applications)  
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Enterprise Manager 12c  

ÁAfter agent finds a list of targets/apps on a machine, need to ópromoteô 

target so it can be monitored and managed by EM 

ÁGathers information on target and stores it in the EM repository 

ÁReports available to view monitored data 

ÁMultiple Oracle products are monitored 

 

Level 3: Target Monitoring & Data Collection 
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Enterprise Manager 12c ï Possible Data 
Data Capabilites 

Product Family Collection Details 

Database Database Edition 

Standby Environment  

Database options usage* 

EM packs usage   

Fusion Middleware WebLogic Installations  

Fusion Middleware Product Applications 

Hardware Information (Processor based licensing) Number of Cores per processor  

Server Manufacturer and Model  

Processor Type   

Number of sockets  

Virtualization 
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Enterprise Manager 12c ï Possible Data 
Hardware Information 

Some of the features referenced are part of separately licensed OEM Packages (e.g. Lifecycle Management)  
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Enterprise Manager 12c ï Possible Data 
Hardware Information 



Copyright © 2013, Oracle and/or its affiliates. All rights reserved. Do not redistribute 31 

Enterprise Manager 12c r3 ï Possible Data*  
Virtualization Page 

*Note: The Virtualization 

page requires EM 12c R3 

Patch Set2 

Supported virtualization 

technologies include AIX 

LPAR,Solaris Containers & 

OVM Sever for SPARC 

 

Need further Analysis! 
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Enterprise Manager 12c ï Possible Data 
Database Options 


